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Purpose 

• The purpose of this brief is to inform new & current 
residents of BFH about the utility program and what 
residents should expect with regard to the utilities. 

• This brief will help ensure there is no confusion or 
misinformation being given to residents about the 
program.  
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Agenda 

• Overview of the Utility Allowance (UA) program 
– 2023 UA rates 

• Solar Project 
– Energy Bill Reduction Program

• Utility Data
• Utility Billing Process 

– Transition to YES Energy from Minol 
– Sample bill
– How to pay your bill

• High usage concerns?
– Tips & Tools to conserve energy

• Q&A
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Air Force Utility 
Allowance (UA) Program
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Air Force Utility Allowance (UA) Program

• Basic Allowance for Housing (BAH) includes two components: 
one for RENT and one for a PORTION OF UTILITIES. 

• Department of Defense (DoD) Policy on the Utility Allowance is 
to:
– Encourage conservation by making military housing residents responsible for 

their energy consumption.
– Reward Service members who conserve utilities to keep the difference between 

the cost of their consumption and the UA credit amount.
– Supports Air Force Energy Flight Plan Goals to encourage smart energy use and 

encourage Airmen to practice energy efficient habits in their daily lives to help 
assure mission readiness.

5



How is the UA calculated?

• Calculated ANNUALLY, and the adjusted amount goes into effect 
each FEBRUARY.

• How is the allowance calculated?
– Similar or same floor plans are grouped together.
– 5 year historic usage for occupied homes is used to determine the average 

usage per floor plan type. 
– Partial occupancy and vacant periods are not included.
– Average usage is multiplied by the most current 12 months average Xcel 

Energy rate.
– Provider base charges and meter fees are included.
– The total is the annual utility allowance amount.
– Hunt collects monthly BAH less UA. 
– Residents retain the UA, and pay full electric/gas costs.
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Like-Type Groups (LTG’s)

• Similar or same floor plans are grouped together, 
called Like-Type-Groups.

• How are LTG’s determined?
– AGE of home
– SIZE of home (Square Ft. and number of bedrooms)
– Floor plan such as single story, two story, etc.    
– Heating/cooling equipment
– Renovation status of home

• The groups are determined and reviewed/approved 
by the Military Housing Office and AFCEC.
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How is the UA credited? 
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What is covered by the UA?
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• BAH includes amounts to help cover your costs of housing, including rent and 
a portion of utilities (electric, gas, water, sewer).

• If you consume LESS energy than your UA -- you will pocket the savings. 
• If you consume MORE than your UA -- you will pay out of pocket for the 

difference.



2023 UA Rates 

• The approved rates for 2023 are as follows and took effect 
February 2023. 
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Solar Project 
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Solar Project 

Solar Overview:
• Long-term sustainable energy 

project to help reduce our 
carbon footprint and lessen 
our usage of foreign fuels.

• The project was approved by 
the Department of the Air 
Force and is consistent with 
the DoD’s energy conservation 
initiatives to reduce 
dependence on fossil fuels. 

• Benefits from PV need to be 
shared across the community 
vs individual homes

Does the solar PV system offset my electric usage/electric bill?
• It could offset the home’s electricity purchased by Buckley 

Family Housing from Xcel Energy. However, the offset does 
not impact individual household electric costs. The 
household is still charged for all metered usage consumed 
during the period.

• The solar project is intended to source a large portion of its 
power from renewable energy in order to meet sustainment 
goals and help make our community as environmentally 
sound as possible.
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***Xcel & Buckley Solar LLC receives meter 
reads electronically. Meters are not physically 

read each month**



Solar Project — Credits & Benefits 
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• Savings have already funded Energy Bill Reduction Project

• Future Sustainment Projects include:
• Updated insulation in homes
• Window updates and replacements
• Property painting
• Mechanical system updates
• Roofing Projects 
• Playground and other common area amenity updates 
• Kitchen and bath updates
• Roads and sidewalks  
• Grounds and landscaping



Energy Bill Reduction Project
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Looking at data from April to September the consumption for both gas and electric has gone 
down.

Electric: Has been climbing in the last 5 years - 1.72M kWh to 1.94M kWh. For the same time 
period in 2022 it is down to pre 2018 levels (1.78M kWh). This is a 154,722 kWh or 8% 
reduction. That consumption equates to about $20K savings using an average rate for 7 
months or $34K annually.

Gas: Has been climbing in the last 5 years - 72,032 CCF to 80,107 CCF. For the same time 
period in 2022 it is down to pre 2017 levels (65,371 CCF). This is a 14,737 CCF or 18% 
reduction. That consumption equates to about $25K savings using an average rate for 7 
months or $43K annually.

Total savings is $45K to date and $77K annually. The higher rates at the time contribute to 
that savings and potentially some of the reduction considering residents may be conserving to 
save on their bills because of the higher rates.

Total Household savings may be $200/yr.



Utility Data 
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Utility Data – Buckley Year over Year 
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• You can see on average that residents have benefited over the past five 
years from the utility program. 

• The 2022 deficit is due to the billing catch up that occurred during the year.

EOY EOY EOY EOY EOY 5-Yr

Dec 2018 Dec 2019 Dec 2020 Dec 2021 Dec 2022 Average

Analaysis related to Residents
UA Credit 590,423$    641,419$    668,292$    689,820$    757,966$    669,584$ 
Resident Paid 585,163$    622,310$    548,701$    644,907$    865,717$    653,360$ 

Resident Benefit(Costs) 5,260$       19,109$     119,591$    44,913$     (107,751)$   16,224$   



Utility Data – Buckley vs local economy 
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**Difference in average utility rates in 2022 = 40% increase 

Average UA Amount 2021 vs 2022:
2021: $181
2022: $212
% Change: +17.1%

Average gas/electric bill in Aurora:  
2021: $125
2022: $225
% Change: +80%



Historical Electric Meter Data
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Historical Gas Meter Data
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Utility Billing Process 
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Key Players in Utility Billing Process 
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• YES Energy
– YES Energy  is the 3rd Party 

Utility Billing Provider hired by 
Hunt to administer the Air 
Force Utility Allowance 
Program.

– YES Energy’s Role in 
Utility Billing Process:
• YES will email a bill for utility 

usage as received from 
provider/solar/etc.

• Resident will pay their 
utilities charges directly via 
the Hunt Resident App.

• The monthly utility allowance 
credit is received by the 
resident to pay their utility 
expense.  

• No mark ups or fees added.

• Xcel Energy 
– Xcel Energy is the Public 

Utility Provider servicing 
the Denver area and 
surrounding communities.

• Xcel Energy’s Role in the 
Utility Billing Process:

• Delivers electric and gas 
service to homes and 
common areas.

• Owns/maintains the electric 
and gas meters.

• Establishes electric and gas 
rates.

• Reports metered usage and 
monthly charges on the 
monthly billing statements 
delivered to Hunt.

• Administers solar net 
metering program in 
accordance with Colorado 
state requirements.

• Solar Provider 
– Buckley Solar LLC is the 

owner/operator of the 
Buckley Family Housing PV 
solar system.

– Buckley Solar LLC’s Role 
in the Utility Billing 
Process:
• Owns/maintains the PV solar 

equipment.
• Report monthly meter solar 

generation information to Hunt.

• **Xcel sets 
gas/electric rates



• Previous Minol balances: If you had any balance owing on your Minol account as of Dec 27th that balance has 
since been transferred to the new YES Energy system and will now reflect on your Hunt ledger. 

• Repayment Agreements: Any residents who signed a Repayment Agreement for their Minol balance--your next 
payment is due on Jan 15th on the Hunt app. **If you did not make your Dec 15th payment we will be contacting 
you directly**

ALL YES ENERGY PAYMENTS/REPAYMENT AGREEMENT PAYMENTS MUST NOW BE MADE ON THE HUNT RESIDENT 
APP** See below instructions on how to register for the Hunt app. If you need assistance please contact our office 

& we are happy to assist you.

• Auto payments: If you had auto-pay set up for your Minol account you will need to cancel that and set up auto-
pay for your YES Energy account. 

• Statements: All YES Energy statements will now be emailed to the email that we have on file. YES statements 
may also be viewed as an attachment on the Hunt Resident web portal.

***If you do not receive your statement via email please contact our office so we may update your email 
address** 

• Your Hunt Ledger: ACTIVE DUTY- Please be advised that your account will always have a balance owing. This is 
because of how you get paid. We charge rent on the 1st of the month and collect BAH on the 1st of the month 
(for the previous month). Because of this, you will always have a balance owing. Now that your YES bill will 
reflect on your Hunt ledger, you will need to make sure you make a one-time payment only for the amount 
owed on your YES bill (or you can set up auto-pay). DO NOT PAY YOUR MONTHLY BAH MANUALLY. 
– OET residents will still need to pay both rent and their YES bill manually each month 

Transition to YES Energy from Minol 
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Transition to YES Energy from Minol 
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Sample Bill
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• Log into the resident portal 
• Click on the Payments tab 

How to pay your YES Bill 

• Click on the ‘Pay Now’ button 

• You will then be able to make a one time 
payment.**Be sure to make sure the payment 
amount is $0.00 on the BAH line item**
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Sample Bill Example (No Solar)
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Sample Bill Example (w/Solar) 
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Sample Bill Example (w/Solar) con’t
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High Usage Concerns?
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Concerns about high usage or your bill?
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Our goal is to ensure you understand how best to conserve energy in your home.

• Resources to assist with high energy usage concerns:
Energy Conservation Tips (Buckley Family Housing website)
https://www.huntmilitarycommunities.com/resident-resources

• Resources if you have equipment concerns:
Buckley Maintenance Requests – Submit a work order for a home energy assessment and we will work 
with you to complete an inspection of your home! 
Monday thru Friday 8am – 5pm MTN
(720) 844 - 0800

• Resources if you have high usage concerns:
YES Energy Customer Care 
Monday thru Friday 6am – 9 pm MTN
1 (844) 979-4416



Concerns about high usage or your bill?
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Q&A 
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• Questions?
• Concerns?

Our team is committed to transparent and timely 
communication with regard to the utilities here at 

Buckley. Residents are encouraged to contact YES 
Energy or our office should they have any questions 

or concerns as it relates to their bill, usage or the 
program here at Buckley. 




